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Pain points
None captured.
Success criteria & concerns
None captured.
Next steps
None captured.


Complete meeting summary
Meeting summary
This meeting was an introductory session between Rhyme and Assurant, focused on exploring potential collaboration around Voice AI solutions. Colin Helbert, new to Rhyme but experienced in the Voice AI industry, led the discussion, which included introductions, an overview of Rhyme’s unique features, and a plan for a live demo tailored to Assurant’s use case. The main outcome was alignment on the meeting agenda and a shared understanding of next steps, including a demo and open conversation about Assurant’s needs.
Key discussion points
Colin Helbert introduced himself and shared his background in Voice AI, including previous roles at Deepgram, Intelligent Voice, and Gradium.
Rhyme has been in its current office building for about two years.
The meeting agenda was set: introductions, Rhyme overview, discussion of Voice AI at Assurant, live demo, open conversation, and next steps.
Emphasis on understanding Assurant’s specific needs and areas where Rhyme could assist.
A live demo was prepared, tailored to Assurant’s use case.
Decisions
Agreed on the meeting agenda: introductions, Rhyme overview, discussion on Assurant’s Voice AI, live demo, open conversation, and next steps.
Action items
Present a live demo using Assurant’s use case — Colin Helbert
Open questions / follow-ups
None.





