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Pain points
None captured.
Success criteria & concerns
None captured.
Next steps
None captured.


Complete meeting summary
Meeting summary
The prospect is David (IT and Risk) and Priya (Product) from a digital service organization. Their primary needs are around reliability, data handling, and compatibility with their existing technology stack. The main outcome was an initial introduction of priorities and focus areas for evaluating new technology.
Pain points & concerns
Reliability concerns: Impacts risk posture and operational stability.
Data handling: Critical for compliance and secure operations.
Compatibility with existing stack: Necessary to avoid disruption and ensure smooth integration.
General caution in adopting new solutions: Indicates a high bar for change and risk aversion.
Success criteria for the new technology
Must be reliable and robust.
Must handle data in a compliant and secure manner.
Must be compatible with the current technology stack.
Decision process & criteria
David (IT and Risk) and Priya (Product) are involved in the evaluation.
Focus on technical fit (reliability, data handling, compatibility).
No explicit mention of economic buyer, champion, or formal approval process.
Timeline
None.
Next steps
None.





